Fix for Service Portal not showing Service publications files in Internet Explorer 9 and 10.

Error: “The XML page cannot be displayed”.
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Cannot view XML input using XSL style sheet. Please correct the error and then click the Refresh button, or try again later.
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This is caused by PC’s that have both Internet Explorer and Chrome. Specifically add-on “ChromeFrame BHO”. To fix this
error follow the example below.
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Close and Restart Internet Explorer.

Pages shows with XML correctly.
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Bypass Thermistor System with Freeze Probes (Latin America
Only)

SUBJECT

Bypass Thermistor System with Freeze Probes (Latin America Only)

APPLIES TO

Model:
WorkStar®, DuraStar®, ProStar® (Latin America Only) Start Date: 14 September 2009 End Date

DESCRIPTION

The A/C system on some DuraStar®, WorkStar®, and ProStar® trucks stops working due to an intel

[This AFC defines a procedure to replace the thermistors with external sensors (freeze probes) withou



